
 
Dear Parents, 

 

The school board is excited to announce that St. Isidore School has decided to partner with 

FACTS Management Company (FACTS) to support the school in managing the tuition collection 

process.  There is one primary reason for making this enhancement to the tuition collection 

process – cashflow.  In order for the school to operate, dependable cashflows are essential.  With 

the use of FACTS, tuition will be collected on a timely, scheduled basis, increasing the accuracy 

of projected cashflows.  This will allow for better administration and management of funds to pay 

the school’s monthly operating costs. 

 

In addition to improved cashflows, the use of FACTS will decrease the number of late tuition 

payments received, decreasing the administrative burden of following up on late payments.  The 

program will offer greater efficiency and financial stability for the school while providing 

convenience to families. 

 

What is FACTS? 

FACTS is the nation’s leading tuition payment plan provider for private and faith-based schools.  

The program is an on-line, automated tuition collection process. 

 

When will we begin using FACTS? 

For the 2015/2016 school year, all families will be required to use the FACTS program to pay 

tuition.   

 

Why is St. Isidore School making this change? 

St. Isidore School is enhancing the tuition collection process to align with modern day life.  

Consistent with how the majority of us pay most of our bills, most private and faith-based schools 

use an automated tuition collection process for the convenience of families and to support the 

financial stability of the school. 

 

What are the payment plan options? 

Payment plan options are similar to plans offered in prior years.  The options include: 

 
1. One annual payment due on August 20th (family will receive a 3% discount on tuition if 

this payment option is selected); 
2. Semi-annual payments (August and January); 
3. Quarterly payments (July, October, January and April); and 
4. Ten monthly payments (July through April). 

 

Automatic payments will be withdrawn from a checking or savings account or charged to a credit 

card in accordance with the payment plan chosen.  The family can choose either the 5th or 20th of 

the month for automated withdrawals.  Payments to a credit card will include an additional 2.65% 

processing fee. 

 

 



How do I register? 

Families will register through FACTS at online.factsmgt.com.  It is a very simple process that 

should take 5-10 minutes.  Registration includes the following steps: 

1. Set up account information – family name, child(ren), address, user name, password; 

2. Select preferred payment plan (will need to select one of the four options, as described 

above); 

3. Selected preferred payment date (5th or 20th); and 

4. Enter preferred bank account information or credit card information for automatic 

withdrawal. 

 

Families should register by February 26, 2015.  This is the same date that 2015/2016 

registration materials and the registration fee are due. 

 

Note that there will be a slight increase in 2015/2016 registration fees which includes the cost of 

the FACTS service fee. 

 

Additional information about FACTS will be included in the 2015/2016 registration packets.  

There will also be an optional information session held on February 12, 2015 at 7pm in the 

Ministry Center, Room 207/208 for families that would like to obtain more information about 

FACTS and the tuition collection process and ask questions.   

 

Thank you for your continued loyalty and support for St. Isidore School.  We depend on your 

support in our efforts to provide the highest quality of education for your children.   

 

God bless, 

 

St. Isidore School Board: 
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Karen Lombardo – Secretary 
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